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Digital Services provides this self service mechanism to unlock or reset your Council Network Account password.

Please Note: You must have previously enrolled to be able to use the service.

Sign in
User Name: |username |
Password:  esssssess -
2 Welcome! This portal offers you the power of password self-service!
Support Desk.

* Self-service Account Unlock: when you are locked out of it.

Reset Password Enroll now to enjoy these ben
Reset your forgotten password

\j Unlock Account
Unlock your locked out account

Please contact Digital Services on 0131 271 30320 or helpd: idlothi k should you experience any di

A pop-up window will appear. Click on the blue Click

Open Internet Explorer and browse to Here hyperlink.
https://edadm01.mgfl.net:9888/showLogin.cc

1.  Enter your user name and password
2. Click Login
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Digital Services would prefer staff to enrol with a mobile phone number (work or personal) as this minimises the risk
of attackers guessing the answers to the Security Questions. If you are happy to do this, please proceed below.

If you do not have a mobile phone, or if you don’t wish to enter a personal mobile number, proceed to the next page.

Please note: This mobile number will only be visible to few senior members of Digital Services.
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User Registration
Tha isformation you provide bare will be used b svtbanticabe vou whan you sitempl o rese? your pasdvond or unlack your Boosunt,
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Click on the Verification tab
Enter your mobile number — Overtype the 44 in the first box with 44 and in
the next box drop the 0 from your usual mobile number

3. Click Enrol - you will see a message informing you that you have successfully
registered for AD Self Service
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Change Password

Please note: You will not see this page, nor
do you need to complete this information if G Cprvpe aravem e s st e oy o
you selected to enroll with a mobile phone T e

number You should only complete the security questions if you do not possess a mobile phone, or do not wish to provide your personal mobile number.
L]

Length Specification

* The minimum length of the answer(s) should be 3 characters and maximum allowed is 255 characters

1. Click the Security Questions tab at the A ;

tOp [ ==
2.  Enter and confirm answers to all 5 _——— S

Security Questions — note all answers are i )
o . Question: [ What is your most holiday ion? W
case sensitive. = = @

Click Enroll when that is done
4. You will see a message informing you

that you have successfully registered for ot S Ve oot G v
AD Self Service
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Question: [ Where were you on the 1st January 2000 ? v

..................




